p NotePage, Inc.
PO Box 296

Hanover, MA 02339

USA

NotePage Phone +1-781-829-0500
Fax +1-781-829-0419

sales@notepage.com

NotePage, Inc. White Paper

Company Name: Owensboro-Daviess County 211
Web Address: www.owensboro.org
Industry: Public Safety

Business / Organization Description:
The Owensboro-Daviess County 911 is a regional 211 communication dispatch center
that handles all Public Safety Communications for Owensboro-Daviess County, Kenfucky.

Owensboro-Daviess County Central Dispatch handles all initial calls requesting
Owensboro Police Department, Daviess County Sheriff's Office, Owensboro Fire
Department, Daviess County Fire Department and the Daviess County Volunteer Fire
Departments. Medical emergencies are referred to the local confracted ambulance
service.

How is PageGate Used:

Owensboro-Daviess County 211 uses PageGate heavily. They send hundreds of pages
and text messages weekly, about 5000 monthly. Owensboro-Daviess County 911 uses
PageGate for cell phone notifications for emergencies, and Active?11 emergency
notifications. The Owensboro-Davies 9-1-1 CAD interfaces with PageGate and sends
auto notifications to multiple agencies upon receiving specific emergency calls.

Customer Quote/Comments:

"PageGate saves time. Time is our enemy. This gives the first responders critical
information. PageGate has saved lives in our community by giving the first responders
and paramedics critical information to get to the scene more efficiently."

Paul Nave

Owensboro-Daviess County 911
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